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February 16, 2016 
Via US ECFS 

Marlene TT. Dortch, Secretary 
Federal Communicalions Commission 
445 12th Street S.W. 
Washington, D.C. 20554 

RE: Network Services Solutions, LLC 
Form 499 Filer ID: 825703 
Annual Customer Proprietary Network Jnfonnation Compliance Ce1tification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNf") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Network Services Solutions, 
LLC. 

Please do nol hesitate to contact me at 407-260-101 I or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Cc: Network Services Solutions. 
file: Network Services Solutions - PUC - FCC 



..., , \Tr\11'~ r o r POU(' ' 'TIU \ I M '·" I OF 
IT~ I 01\.l F J{ PROPRH:TAln "'IFTWOJU .. INFORMATIO 

I. It is Nt:l\\111" Sen il.:e \ulu11ons. I I C. (hereafter rch..•rrcd lo a.s "i'ld\\11r" Sen ices 
"iolutions"J p11licy not to use CP'I Jor .. t11y acti\ it) olhl.!r than perm111ed hy I.I\\ \m 
J1~dosur1..· 111 ( ' P~I to 11thcr p .. 1rt1es (stH.:h as al liliatcs. \entlor'i. ,rnd agents) occurs uni) 11 
i1 is ni.:1.c:;s:11) to 1.11ndm:t a lcL•itimatc business aclh it\ rd .. ued lo the sci\ ices aln .. ·a1h 
prm itkd h) th1.. cump .. 111) to 1h1. 1.:us10111c1. Ir the ( om pan) 1s not required hy l,1w Ill 

disclose the (' P'\ I or i r lh1.• 1111cntk<.l use Joes nut l.111 w1tlun one lll the car\ c outs. the 
< 'ompaJl) "i II ii rs I oht tin the rn'ltllller· s consent prior 10 using ( · PN i 

~Cl\\nrJ.. S1.:n i1.es Sulu1io11s lullo\\s in<.lustry-standard prac11ccs lo pn:,cnl unauthoril'cd 
.tCl'Css to ( ' PNI h) a person ilhcr that the ,uhst.:r iher or '\ct\\OI" Sen ices «solutions. 
I lo\\C\l'T. Nct\\1irl. \~:n ices\ 1lu1ion' cannot •u.tr.mll:c that these pr.rcllcc:, "111 prc,cnt 
c\cr~ u11a11tl111n1ed attempt lo .u.:n:ss. use. or disclose personally idcntiliabk informauon 
I hcreforc: 

\. II 111 u11.iu1hori:1cd Jb .. lusure \\er1.· 111 occur \.ct\\'orl. Sen1ccs «solutions 'hall 
prm 1d1.· nntilic .. 11wn \ll the hreach \\ 1thin se\Cll (7) du) s tn the l niteJ St.111.·s 
\1..·1.11."1 Service I ·t S~s·) and the I 1.•Jcral Burc,u1 or lmcstigation ("I Bl .. 1 

IL N1..· t\\<11I-. Scn11..es Solutions 'hall \\ait an ;iddition.11 SC\Cll (7) Jays from it' 
L!owrnmcnt notice pnor tu notif)·i ng the nffcc11.·d customers ol the br1.·ach 

l ". ~Pl\\ 11hst.rntli11g the pro\ isions in subparagtaph B .th(l\I.. ~ct\\orl. S1..n in·s 
-..ol111i1111' 'ihall 11111 ''·'ii the ,1Jd1t1011JI sc,·en 17) UJ) s lO notif) its n1stomers if 
'-:el\\01~ 'ien ic .. ·s Solutions detetlllll\es there is an immeuimc risk or 1rrcpar.1hk 
har 111 ltl the custtimcrs. 

I>. :'\ct\\111k \.icrvil..cs Solutions shall muintam r1.·ct1rJs of disemcred h1euchcs lor a 
pc1111d 111 al least t\\O (21 :cars 

.i. /\II cmp0 11\1.·1.·s \\ill he tr,1incd .is lo \\hen the) .ire ... 111d .. m: not. m1thoril'ed to use CPNI 
upon cmpln\ 1111.·nt \\ ith the Com pan~ and unnunlly thercullc• 

\. Specili1..tll). N1.·t\\Ork Sen ices «solutions shall prohibit its per .onnd from 
rckasin.• ( P'11 ha:-;ed upon a 1.:usto111n-ini1iatcd telephone call 1.•\cept umk1 the 
(oll1m tng three n) circumstances: 

\\hen the customer has prc-est:ihlishcJ .. 1 pns:cmorJ. 

\\hen th1.· inlimn:llillll rcllucsted h) 1hc cusl<Hllc1 is lo be sent tc1 the 
customer's ad<.lrcss or rcct1rd. or 



1. \\ h.:n Nclwtir!.. \en ices \olut1uns calls the t·11-..tnmer s tdcphnnc numbl·r 
of' fl'Cord and cJiScllSSl'\ the: tnfortnation \\ith the part~ initial!~ iJcntifkd 
b) CllshllllCI \\ h1:n SCI\ ICC \\"4.l'\ initiated. 

• Io initialc. render. maintain. repair hill and Cl1lk1:1 for scr\'1ccs. 
• Io proh .. \.t ils prnpcrt~ rights; or In proti:et its suhscnhcrs n1 other carriers 

Imm lrauduh:nt. abusive . 01 the: unla'' ful use ol: or suhscripllon to. such 
~er\ ICCS 

• l'o pm· idc inbound tdcmarh·ting. rclcm.11 or a<lministrati\e sef\ i1,;cs lo 
the customer during n cuslomcr i nillalc<l cal I anti with the customcr' s 
inlot11ll'd COllSL'lll. 

• Io markc.:t additional scf\·icc!) to customers that an: \\ ithin the sumc 
c.1tcgnrics ol' sef\'in: lti \\ hich the cuswmcr ulrcady subscribes: 

• Io markcl scrdccs l(umcrly kmm n as adjunct to-has1<.. sen ices: and 
• Io marl.. ct a<l<lition.11 scrviecs to cuslllmers '' i l h the rccci pc uf in formcd 

.:nns1.•nt 'm the use: llf opt in ur opt-out as applic,1hlc 

J Prior tn ,dl1l\\ing .1cccss to Customers' in<li\ i<lually identiliahk CP'\I to '\ct\\urk 
"en ices ~olut ions· joint ,·cnlurcrs or indcpcndcnt conll,\clors. l\ctwork \en 1ccs 
"olu11n11s "ill n.'ll\lirc. in l'rJcr to s.il'cguard that infunnalinn, thcir entry into huth 
conliJ1.·1111:1li1) ,1grccmcllls Lhat ensun. compliance \\ilh llm. \t.llcmcnt .111J shall ohtain 
opt-in 1.on~l·nt from a C't'itomcr prior 1,1 Jisdosing the inform,111011 In addition. '!ct\\orl-. 
Sen ices Snlutions r1.·4u1rcs all nul:-.iJc Dcakrs a11d \gcnts to .ie!..nm\lcdgc an<l 1.1.·rtil) 
1hat lhc~ lll'1) nnl~ \ISL' CP~I for the rurposc tor \.\hich that info1111t1tion ha-. bt·1.·n 
PW\ id1.·d 

5. l'\ct\\\lrh S1..·n kc.., Solutions n:4uirc!'> express "rit1e•1 autlw1 in1tion from the customer 
prior In dispensing ( P~I to new carrier". except as othcn\ tsl' required hy law. 

h \!et\\nri.. Sci' iccs Solutions Jocs not market. sha1c or olhl'l"\\lse sdl CPNI i11fom1ation to 
.tn) third p.11 l) . 

7. ~Cl\\011-. S1.·l\11.es Solutions mai11lains a record of its O\.\n anJ its anil1atcs' sales a11d 
marketing 1. a111pa1gns that use Net" or~ ",crvin:s Solutions· t 11stnmcrs · ('Pl\ I I he rcwrd 
"ill im.:lude a J1.:sniption of c:lLh C.impaign thl· spcci tic C Pl\ I thal \\as used in the 
campaign. an<l \\hat produl'.ts and sen ices \\ere ortcrcd as part ol the campaign 

.\. P11111 1,;(1111111cn1.cmcn1 or a s..ilcs or ma1kct111g campaign thnt utdl/cs ( PNI. 
\1.·l\\ml.. c..;l'r\ ic~" \olutions Cs1t1blishc the status of a C.:llStOlllCI. s ( 'P'JI appro\ ill 
I he h1lh1\\lllg sds forth the pn,ccdure li1ll1rncJ by Nl:l\\ork '-.cn ice:' '-.olulllins, 

• Prim to an) solic1ta1ion for l:llstom~r apprm:il. f\1.'l\\ork '-.1:1viccs 
~olutions \\ill nolily ~ustomc:r'> of thcir right tn rcstrn.:t the: use ut. 
d1<idt1sun: of. anJ •tcces-. to their C'PNI 



• ~d\\lllk Sen kc' Solutions "ill U'\C npt-in .tpproval l(ir any instance in 
\\ lm:h ~dwork Servic1.:s Solutions ll1U'I ohtain CllSlomcr apprnv\11 rrior to 

using. d1sclo!'ling. or p1.rm111111g at..ccss 10 ( P'\ I 
• \ customer's appnn al or <lisappro\'al rem.tins 111 crtcct until the custon11.!r 

n.:q1kes 01 limits sm:h appro\'al or <lisapprm aL 

• Records of appnl\ als .m.: maintained fi1r Jl least one } car. 
• ct work Sen ice ~olutions prm ides in<l1\1<lu 11 110111.c lo customers "hen 

olicitin11 apptO\al lo u ... 1. disdusc. or permit Jcccss to ( P~I 
• I he t..\intenl ul' Nt.'l\\ork !'lcntccs ~oltlltons· CPNI notit..cs cnmpl) with 

Ft'( rul ·Cl L200X !cl. 

8. ~et\\nrk Scr\'ic1.•, ~ulutions h.1s impkmcntcd u system tn obtain apprurn l .mJ informed 
CllllSl'lll from its Cllsllllllcrs prior Ill the use or C'PNI ror marketing purposes. I his 
s~ stem~ alh1\\ s fo1 the slat us ol' a customer ' (. PNI apprm nl 1<1 Ix· dcarl} cstahlishcJ 
prior to th1.· 11s1.· uf CPNI. 

9. Nct\\nrk S1.·1' i1.·1:, "\olutions has a supcr\'iSol") re\ ii.'\\ process n:garJing compliam:c with 
the CP:\I rnks Im out hound 1·1;irkcting situ1.111nns ,md "111 main1ai1 compliance records 
fo1 al k.1-.1 11111.: year Spectlkallv. '\'ct\\m~ ~Cr\ ii.cs Solutions sales pcrsonncl "ill 
t1h1a1n L'pH:s' ttppn)\ .ti ol .111) pmposl'U ou1hmmd nrnrkctinp request Im customer 
.tpprtn JI 111 the use 111 ( (''\; I b) I he { icncral Ctiunscl ol '\let\\ ml.. ~crviccs '-tolut1on~ 

I II Nct\\111k SL·r' ir.:cs Solutions notilk!-> custnrm:rs immcJiutcly of any account changes. 
induding. address ol rcLord. authcmicatinn onl111r aCLount and password rcl.11cd ch.rngcs 

11. ~cl\\11rk Set' i1.·es '-'11lutilHlS ma\ n1. ..!Oti1.t1c ahcrn.11i\ c authentication ptocedurcs for 
sen il'cs th al l\r.:t" ml.. Services Sot u11ons prm ides to husincss customer-. that h t\ c a 
~kdil'ated :11.·cntml 1cpn.:-;cnt,1t1\ c .tnd J contract that spcci lie al I) addrc...s1:s ?\ct\\ ork 
~1.·n ices S11lu11ons · protection of CP~I. 

12. ~Cl\\ork Sl.'I\ i1.'l.''i Solutions j., prcp.11c<l 10 prm idc \Hillen no11cc \\ilh111 live business 
da) s 111 th1.· I ( T nl an) instani.:c \\here the opt-tn mcchani~nlS Otl not \\ork pw~rly to 
such J <legrl.'1.' that consumer's inahilit~ Lo opl·tn is nwre than an anomaly. 



D.111: l·ilcd: 

\ '\ '\ l \I. -'7 C J '. R ~ : 64.20 I 0 (c) ( P'\ I CER 11 FJC X ff 0:\ H)l~ 2016 
I· U l>ocl l' l 06-.36 

Jamaan ,X 2016 
i\amc of< 'omp.111) : N1.•t\\Otk Sen ices '-iululions. LI ( ' 
I 1mn -11111 I ikr II>: 82 ~ 70~ 

\!·tml.' 111 \1gnator\ "\1.nll \la lnin 
I 11k ol \1gnaton '\ l.111ag111g. Partner 

I S\'.ult \l,1dis11n . cc1til) that I am ,m olli<.:cr of the cumpan) n.1mcd ahmc. and act111v as an 
,1gcnt ol" tl11.: c.:omp:111) 1 hat I h,I\ c pcn.11nal knowledge 1 hat th1.· com pan} hus cs ta hi 1sheu 
,1pera1111g procedures th 1t an.: 1dequa11. lo ensure cu111plta1Ke .\1th the Comm1ss1on 's l PN I rules. 
'ice 4 7 l'.I .R. &frl.200 I l ' f .H'tJ. 

1\ttach1:d to this cc11ilicatio11 ban accornpilll)ing stat1.·nit~nt c\plaining hm\ the rnmpan~·· s 
proce<lmc.:s cmurc that the l'lllllpan) is in compliance ''1th lhl re4uircments set forth in secuon 
6-t.200 I l '/ 'l'I/ 111' 1h1.· < 'ummission ·~rules 

I he c11m1Mn) h.as 1101 1.1"en an) actions <proceedings institut1.·d or petitmns lik<l hy n comp<my at 
ctthcr stnlc Cl1m111iss it11 " the C\lltrt !-1~!-ilem. or al the Commis ion agJinst d.ll 1 broker") again..,l 
dat<1 hwkcrs in th1.· p~t..,t ) car I he steps the crnnpanv has tah·n lo pwtcct CP'JI mclude upd lling 
its CP;-..:1 pn11:tk1.·s and procedures and cnndu1.ting new lraining designed to ensure compliance 
\\Ith the l"<T's 11111dili1.·d CP'\I rules 

I he Climpan~ has 1101 1 eccl\ cd an~ customer complaints in th1.· past ) cur con1.cming the 
unauthnr i1cd rdl'as1.· of CP!'i I 


